KC /"£CTACCESS+

Konnect Access
Admin User Manual

A screen-by-screen guide to the KONNECT+ Wi-Fi console — RADIUS
management, reporting, accounting, billing, PMS and captive-portal — in plain

language.

How to read this manual
On each screenshot, every control is outlined with a dashed box and linked by a thin line to a number in the margin. The

numbered list underneath explains what each one does.

KONNECT+ - Wi-Fi RADIUS / captive-portal console - Administrator « English



Getting around the

console

Every screen shares the same frame: the KONNECT+ menu on the left and a search / account bar on top.

Dashboard

Welconie back; administrator. Here's your system o

Authenticated

Connection Activity

Q search bsers. £X f=

ast 7 days Services

Captive Portal offline

FreeRADIUS .
° Oniine

Authentication Serve

External RADIUS
Down

A/ Upload OB

000000000000

Campaigns

D PMS History

% PMS Collection

¢ _Login Page

WHAT EACH PART DOES

o Page title

Tells you which screen you're on.

o Search users

Jump straight to any user by name.

Account / sign out

Your operator; the arrow signs you out.

Dashboard

Live overview home.

Hotspot

Management
Users, NAS, groups, IP pools.

Reports

Online users, logs, status, usage.

Accounting

Session accounting records.

@ Howpet Overview

Live sessions, autologin, history, vouchers.

™ Download 0B

o)
essions M Manage all users

User Management

Database
° Connected
localhost

g Configuration

settings

Billing
POS, plans, rates, invoices, payments.

Configurations

System settings, operators, backups.

External RADIUS
External AAA server.

PMS Hotels
Hotel PMS accounts (Opera).

PMS Integration
Connect / test the PMS.

MAC Control
Allow / block devices by MAC.

Email Filter

Whitelist e-mails for social/e-mail login.

o0



1. Signing in

Enter your operator e-mail/username and password, choose the location, then Login. KONNECT+ manages your Wi-Fi
RADIUS, reporting, accounting and billing.

WHAT EACH CONTROL DOES

o Logo o Location

The KONNECT+ console. The site this login manages.
o Email / username o Login
Your operator account. Enter the console.

° Password

Your operator password.



2. Dashboard

Live overview: who's connected, service health and quick shortcuts.

Dashboard

Kme'r.,, Welcome back, administrator. Here's your system overview

Q Search users.

83 Dashboard 0 el 0 @y

o
2

) Hotspot

Management

000

& Reports
- Accounting
8 Billing
Configurations

External RADIUS

@ PMS Hotels

@ PMS Integration
A/ Upload OB ™ Download 0B

3 MAC Control

o)

@ Hoeo Dverview User Management
ew live seSloffs el T

Email

— Campaigns

® PMS History

> PMS Collection

WHAT EACH CONTROL DOES

o Connected Now Services

Devices connected right now.

o Authenticated
Sessions authenticated on RADIUS.

Registered Users

Total accounts. Shortcut to users.

Sessions Today Configuration

Connection Activity

Upload / download over 7 days.

Connection Activity ast7 days services

Captive Portal

FreeRADIUS

Authentication Serve

External RADIUS

Database
calhost

&

Hotspot Overview

Shortcut to live sessions.

User Management

Sessions started today. Shortcut to settings.

online

Down

Connected

o0

(o))

Health of Captive Portal, FreeRADIUS, External RADIUS, DB.



3. Hotspot — Network Overview

Real-time view of who's on the Wi-Fi, how much data is flowing, and every active session.

Network Overview Q search users. oy
KONNEET+ Monitor active connections, bandwidth usage, and current sessions in real-time =
o 0 0 0 ~ 0 . 0B
2 o @ ® Co o ————
Total Connectex Local Users sts nauf nticate o .
My
Management Active Sessions Autorrefresh 50 w

(5 Reports

counting

5 Biling

900600000

Configurations
O External RADIUS

@ PMS Hotels

@ PMS Integration

) MAC Control
Y Email Filter

Email
Campaigns

WHAT EACH CONTROL DOES

o Overview

This live overview (shown).

Autologin

Device auto-login rules.

History
Past sessions.

Vouchers

Total Connected

Devices connected now.

Prepaid access vouchers.

Local Users

Local RADIUS users online.

No active sessions

° Guests

Guest (PMS) users online.

Unauthenticated

Devices not yet logged in.

Total Upload
Aggregate upload.

Total Download

Refresh

Refresh the live session list (auto every 30s).

o
[10)
Aggregate download.
(1)
12)

Active Sessions

Each live session appears here.

® 000



4. Hotspot — Vouchers

Generate and print prepaid Wi-Fi access vouchers (codes guests redeem to get online).

Vouchers

Generate and print WiFi access vouchers,

Create Tickets

Profile * Quantity

=WSetectProfiie== v T

Valid To
Vouchers
Py -MM-DD

C—nnny
Generate
- pipeiap

ag

0000 ©

nting

8 Biling basic-plan

Configurations

o

D External RADIUS
PMS Hotels 8 total Tused

PMS Integration

Email Filter

Email
Campaigns

WHAT EACH CONTROL DOES

o Create Tickets

Generate a batch of vouchers.

o Profile

Speed / quota profile for the vouchers.

Quantity
How many vouchers to make.

Prefix
Optional code prefix (e.g. VIP).

Price

Optional price per voucher.

default_quota

19.2233720368548E+15 Kbps

1 Unlimited
M 100 M8

23total

Q search users. Jay [
Prefix price (EGP) valid From
e.g.VIP, ROOM ey boEer L= tetv-BEr
free-plan premium-plan

1512 Kbps

1256 Kbps

M 100 MB

Tused 2total Tused Ttotal Tused

° Valid From

Start of validity.

Valid To
End of validity.

Generate
Create & print the vouchers.

Profile cards

Each profile with its speed / quota / voucher counts.

000



5. Hotspot — Autologin

Rules that let known devices reconnect automatically without logging in again.

—~
o ) Hotspot

Autologin

Device List
sTATUS
. . Active
Management
Active
(5 Reports
Active
\ Accounting
§ Active
& Billing
Active

Configurations

® External RADIUS
PMS Hotels

PMS Integration

Email Filter

Email
Campaigns

WHAT EACH CONTROL DOES

o Page title

Which screen you're on.

Section menu

Autologin Devices

ManGg& MAC Based autologin devices

3) e

MAC ADDRESS

00-1A-28-3C-4D-5E

02-00-5E-10-00-00

A4-C3-FO-88-99-12

BC-51-FE-23-45-67

E5-55-60-9A-38-C4

The links for this section (list / new / import...).

List heading

Autologin rules / devices.

NAME

Room 1

Room 4

Room 3

Room 2

Room 5

DOWNLOAD

10 Kbps

10 Kbps

10 Kbps

10 Kbps

10 Kbps

Q search users. Jay [

UPLOAD ONLINE ACTIONS
10 Kbps offline Disable  Delete
10 Kbps offline Disable  Delete
10Kbps Disable  Delete
10 Kbps offline Disable  Delete
10 Kbps offline Disable  Delete

Add rule

Add an autologin rule.

Table

The records shown in a sortable table.

Row actions

Edit or delete each row.

00 o



6. Hotspot — History

A searchable history of past hotspot sessions.

Hotspot History Q search users. c [

DiscGhrgcted Rotspot sessions from history log

ke
w

°
10

B

~ talRaco
o ) Hotspot

History

Management History Records w

C Reports # MAC ADDRESS 1P ADDRESS USERNAME source LOGIN TIME LOGOUT TIME DURATION

v A nting 9A-67-43-A5-E4-06 10.1.0.19 3sn Guest 09/03/2026 19:20 09/03/2026 20 Th34m

SR:T] 2 9A-67-43-A5-E4-07 10.1.6.19 3512 Guest 09/03/2026 18:20 09/03/202 Th34m
22m

Configurations 3 72-07-38-78-E3-74 10.1.0.20 3sn Guest
D External RADIUS

PMS Hotels

PMS Integration

Email Filter

Email
Campaigns

WHAT EACH CONTROL DOES

o Page title o Filter

Which screen you're on. Filter the history by date / user.

Section menu ° Table

The links for this section (list / new / import...). The records shown in a sortable table.

o List heading o Row actions
Past sessions, most recent first. Edit or delete each row.

00 o



7. Management — Users

Every RADIUS user account. Create, edit, enable/disable, export or import users.

Users List

Users Management

| Listusers
i

= Management

000

T Quick
Users
Import Users

S Reports

A Accounting

& Biling

Configurations
® External RADIUS

@ PMS Hotels

WHAT EACH CONTROL DOES

o Page title

Which screen you're on.

Users menu
List / New / Quick-add / Import users.

Users List

All registered accounts.

Disable

Disable the ticked accounts.

Enable

Enable the ticked accounts.

Export
Export the list to a file.

ManGg& allTeJistered user accounts

Users List
O D
(m] 1544
m] 1548

Name

Q search users. Jay [
Disable Eraiole Export
User Name Password Srotps Actior
® Mohammed t4XSMh3V QypKPTmx 7]
® sXWKVmFt MsBGePfd basic-plan g O
-
° Select

Tick rows to act on several at once.

Columns

ID, name, username, password, groups.

Edit row
Open that user to edit.

Delete row

Remove that user.

Pagination

Move between pages (40 users).

0600000



8. Management — Batch Users

Create many users at once (voucher batches) and manage existing batches.

List Batches

View and mandge batch user accounts:

Batch Management Batches List

o @ Hotspot 3 O  Batch Name

Add Batch Users
mohammed

Management Remove Batch O
2 Mohammed

Batch Users

S Reports

; Accounting

8 Biling

Configurations

External RADIUS

WHAT EACH CONTROL DOES

o Page title

Which screen you're on.

Section menu

The links for this section (list / new / import...).

List heading
The user batches.

Q search users.

Delete Selegted

Total Users. Plan Name Plan Cost

o New batch

Create a new batch of users.

° Table

Batch Cost

o &

CSVxport
Creation

2026-0K%0

The records shown in a sortable table.

Row actions
Edit or delete each row.

00 o



9. Management — Hotspots

Define your hotspots (sites / venues) that guests connect through.

i .
Hotspots List Q search users. Ay [
View and rmandge all registered hotspots
o T Hotspots List Hotspots Delete Sgfscted
88 Dashboard
List Hotspots o .
© Hotspot D HotSpot Owner Name Company. Hotspot Type Action
New Hotspot
= Management Edit Hotspot

Remove Hotspot No hotspots found

Hotspots

P-PoOl
S Reports

4 Accounting

8 Biling

Configurations
D External RADIUS

@ PMS Hotels

WHAT EACH CONTROL DOES

o Page title

New hotspot

Which screen you're on. Add a hotspot.
Section menu ° Table
The links for this section (list / new / import...). The records shown in a sortable table.

List heading Row actions

Your hotspots. Edit or delete each row.

00 o



10. Management — NAS

The NAS devices (access points / controllers) that talk to RADIUS. Each must be registered with its shared secret.

i °
NAS List Q search users. JAy 53
View arid maridge all registered Network Acc
o ——————— NAS Management NAS Listing in Database Delete Sgiscted
88 Dashboard
o © Hotspot ListNAS O NasiD NAS IP/Host NAS Shortname NAS Type NAS Ports NAS Secret Action
New NAS
= Management Edit NAS
No NAS found

Remove NAS

P-PoOl
S Reports

4 Accounting

8 Biling

Configurations
D External RADIUS

@ PMS Hotels

WHAT EACH CONTROL DOES

o Page title o New NAS

Which screen you're on. Add an access point / controller.
Section menu ° Table
The links for this section (list / new / import...). The records shown in a sortable table.

o List heading o Row actions
Registered NAS devices. Edit or delete each row.

00 o



11. Management — User-Groups

Groups that bundle policy/attributes and are applied to users.

- i N
o .
View arid randge user-group mappings.
o ——————— User-Group User-Group Mapping in Database Delete Sgiscted
83 oard
o @ Hotspot [EUEHEETD 0 Username Name Groupname Priority Action
Management O 101 default_quota 1 g =0
a 02 - default_quota 1 7 = 1
O 203 — default_quota 1 % =0
User-Groups - -
P! a 204 — default_quota 1 g = 0
O 2503 — default_quota 1 4 ]
O 2504 - default_quota 1 % = 0
O 2514 - default_quota 1 % = 0
> Reports
O 2803 default_quota 1 % =10
; Accounting
. O 2804 default_quota 1 g =
8 Biling efault quota u
Configurations (] 30m — default_quota 1 % = 0O
External RADIUS o 305 o default_quota 1 4 =
@ PMS Hotels N
O 306 — default_quota 1 % =0

WHAT EACH CONTROL DOES

o Page title o New group

Which screen you're on. Create a group.

Section menu ° Table

The links for this section (list / new / import...). The records shown in a sortable table.

o List heading o Row actions
User groups. Edit or delete each row.

00 o



12. Management — IP-Pool

Pools of IP addresses handed out to connected clients.

o Error Message: DB Error: no suclrtable

Debug info: SELECT * FROM radippool 146 ** Table 'radiu:

radippool’ doesn't exist]

(2]
(2]

WHAT EACH CONTROL DOES
o Page title
Which screen you're on.

Section menu

The links for this section (list / new / import...).

List heading

IP address pools.

o New pool

Add an IP pool.

° Table

The records shown in a sortable table.

Row actions
Edit or delete each row.

00 o



13. Reports — Online Users

Everyone currently connected, live.

.
o KONNEET+

o 88 Dashboard
o @ Hotspot

Management

& Reports
General

unting

5 Billing

Configurations

® External RADIUS
PMS Ho

PMS Integration

Email Filter

Email

Reports

LGte ipsum dolor sit amet, con:

Reports Menu
General
Logs

Sta

Batch U

Dashboard

Users Reports

@Online Users
USERNAME

Enter Usemame.

@Connection Attempts
USERNAME

By user.
STATUS

Any Response

START DATE
07/61/2026 =]
END DATE
©7/31/2026 [a]

WHAT EACH CONTROL DOES

o Page title

Which screen you're on.

Section menu

The links for this section (list / new / import...).

o List heading

Users online right now.

.
Q search users. JAy 53

Statistics] Graph  Online Nas
Export

o User name Name IP Address Start time Total time Hotspot Traific Action

No records found.

Clear Sessions

o Refresh

Refresh the live list.

° Table

The records shown in a sortable table.

Row actions
Edit or delete each row.

00 o



14. Reports — Logs

System and RADIUS logs for troubleshooting.

.
KONNEET+

Reports

88 Dashboard

Reports Menu

Hotspot

Management

& Reports
- P Batch Users

Dashboard
Logs

Accounting

B Billing

Configurations

® External RADIUS
PMS Hotels
PMS Integration
MAC Control
Email Filter

Email

WHAT EACH CONTROL DOES

Page title

Which screen you're on.

Section menu

The links for this section (list / new / import...).

List heading

Log entries, newest first.

daloRADIUS Logfile

daloRADIUS  Radius

21:06:15 QUERY
21:06:15 NOTICE

QUERY administrator performed query for listing of records on pag

NOTICE

QUERY administrator performed query for listing of records on pag

NOTICE

QUERY administrator performed query for listing of records on pag

21:06:04 NOTICE

21:06:02 QUERY administrator performed query for listing of records on pag

21:06:02 NOTICE

earch users.

(50 Lines, Filter-_) 50 Lines v Any

dystem  Boot

administrator performed query on page: /platform/rep-logs-daloradius.php

administrator visited page: /platform/rep-logs-daloradius.php

/platforn/rep-online.php
administrator visited page: /platform/rep-online.php

: /platforn/mng-rad-usergroup-1ist.php
administrator visited page: /platform/mng-rad-usergroup-list.php

/platforn/mng-rad-nas-1list.php
administrator visited page: /platform/mng-rad-nas-list.php

/platforn/mng-hs-list.php
administrator visited page: /platform/mng-hs-list.php

21:05:59 QUERY administrator performed query on page: /platform/mng-batch-list.php

21:05:59 NOTICE

21:05:56 QUERY administrator performed query for listing of records on pag

21:05:56 NOTICE

administrator visited page: /platform/mng-batch-1ist.php

/platforn/mng-list-all.php
administrator visited page: /platform/mng-1ist-all.php

21:05:16 QUERY administrator performed query for listing of records on page: /platform/mng-list-all.php

21:05:16 NOTICE

administrator visited page: /platform/mng-1ist-all.php

21:01:15 QUERY administrator performed query on page: /platform/mng-batch-list.php

21:01:15 NOTICE
48:42 NOTICE
NOTICE

20:48:36 NOTICE
20:48:34 NOTICE
20:48:31 NOTICE
20:48:28 NOTICE
NOTICE

NOTICE

NOTICE

12:14:19 NOTICE
11:50:57 QUERY d
11:50:57 NOTICE

administrator visited page: /platform/mng-batch-list.php
administrator visited page: /platform/config-main.php
administrator visited page: /platform/gis-main.php
administrator visited page: /platform/graph-main.php
administrator visited page: /platform/bill-main.php
adninistrator visited page: /platform/rep-main.php
administrator visited page: /platform/acct-main.php
administrator visited page: /platform/mng-main.php
administrator visited page: /platform/index.php
administrator visited page: /platform/index.php

deno visited page: /platform/index.php

lemo performed query for user [] on page: /platform/acct-username.php

demo_visited page: /platforn/acct-username.php

o Filter

Filter / search the logs.

° Table

The records shown in a sortable table.

o Row actions

Edit or delete each row.



15. Reports — Status

Live status of the server and RADIUS services.

.
o KONNEET+

o 88 Dashboard
o ) _Hotspot

Management
& Reports

Status

ounting
B Billing
Configurations
O External RADIUS
@ PMSH
@ PMS Integration
0 M/ ntrol
Y Email Filter

Email

Reports

Viewreporfs, I5gs, a

Q Search users.

Server Status and Information
Reports Menu

Server Services CRON UPS RAID

Logs

Status

General Information
Batch Users

Uptime none,
Dashboard & ( )
(none)

system Load Tasks: 261 total, 2 running, 259 sleeping, 0 stopped, 0 zombie

%Cpu(s): 31 us, 12.2 sy, 0.0 ni, 82.4 id, 0.0 wa, 0.0 hi, 2.3 si, 0.0 st

Hostname (none)

Current Date July 28, 2026, 9:06 pm
Memory Information

Mem. Total

Mem. Free

Mem. Used
Harddrive Information

Free Drive Space

Network Interfaces

WHAT EACH CONTROL DOES

o Page title

Which screen you're on.

o Reports menu
Switch report.

o Status panels

o &

CPU, memory, disk, service and RADIUS health.



16. Accounting

Session accounting — who connected, for how long, and how much data. Pick a view from the sub-menu.

Accounting Q search users. Iay &3
Track and analyze user data usage and connection history B

Aggounting

Accounting Page

#cclnting Filters

) Hotspot
Management

- BEROrS —m - =
o A Accounting » Date Accounting

2026-07-01
Configurations =
2026-07-31
External RADIUS =

@ PMS Hotels

@ PMS Integration
3 MAC Control
v Email Filter

Email

— Campaigns

® PMS History

> PMS Collection

¢ _Login Page

WHAT EACH CONTROL DOES

o Accounting (menu) o Accounting views

The Accounting section. Active, by date, by user, hotspot, custom query...

o Section title o Results

The area you're in. The chosen report shows here.



17. Billing — Point of Sale

Sell Wi-Fi access at a counter — pick a plan, take payment, print the voucher/receipt.

Management
S Reports

A- Accounting

B Biling

Configurations

® External RADIUS

@ PMS Integration

J MAC Control

o @ Hotspot

POS Users
Mandgé pSint of sale user accounts.
POS [ Biling POS Users List
i List Users o o
O 1544
O 1548

WHAT EACH CONTROL DOES

o Page title

Which screen you're on.

Section menu

The links for this section (list / new / import...).

List heading
Point-of-sale records.

.
Q search users. JAy 53
Disable Enable Refill Time Refil[“raiffic
Contact Gompany Usernalne Password Plan Action
» -Motrarmed t4XSMh3V QypKPTmx g o
® sXWkVmFt MsBGePfd g 0

o New sale

Start a new point-of-sale transaction.

° Table

The records shown in a sortable table.

Row actions

Edit or delete each row.

00 o



18. Billing — Plans

Access plans — the packages (time / data / price) guests can buy.

Billing Plans Q search users. Jay [
Mandgé billing plans and pricing.
o BERL  5iling Plans Plans List Gelete
83 Dashboard
o  Hotspot TS (m] Plan ID Plan Name Plan Type Action
New Plal
Management O basic_001 BasicPlar Prepaid “ 0
S Reports
A+ Accounting
8 Billing
Configurations
® External RADIUS
@ PMS Integration
J MAC Control
WHAT EACH CONTROL DOES
o Page title o New plan
Which screen you're on. Create a plan.
Section menu O Table
The links for this section (list / new / import...). The records shown in a sortable table.

o List heading

Your access plans.

Row actions
Edit or delete each row.

00 0O



19. Billing — Rates

Rating rules used to price usage.

- .
Billing Rates Q search users. o [
Mandgé billing rate definitions;
o A Rates Rates List Delete Sgisctedt
88 Dashboard
o @ Hotspot e iRates O D Rate Name Rate Type Rate Cost Action
New Rate
Management Rate Date

S Reports

A-Accounting

B Biling

Configurations

O External RADIUS

S Integration

J MAC Control

WHAT EACH CONTROL DOES

o Page title

Which screen you're on.

Section menu

The links for this section (list / new / import...).

o List heading

Rating rules.

o New rate

Add a rate.

° Table

The records shown in a sortable table.

Row actions
Edit or delete each row.

00 0



20. Billing — Invoices

Generated invoices.

Q Search users.

Invoices List . jay

View and mandge all customer invoices

o A Invoices Invoices List Delete Sgisctedt
88 Dashboard

o @ Hotspot e oices O Invoice Client Name Date Total Billed Total Paid Balance Status Action

Management

S Reports

A-Accounting

B Biling

Invoices

Configurations

O External RADIUS

@ PMS Hotels

J MAC Control

WHAT EACH CONTROL DOES

o Page title o New invoice

Which screen you're on. Create an invoice.
Section menu ° Table
The links for this section (list / new / import...). The records shown in a sortable table.

o List heading o Row actions
Invoices. Edit or delete each row.

00 0



21. Billing — Payments

Recorded payments against invoices.

. .
Payments List Q search users. Ay
View arid maridge system payme
o ——— Payments Payments Delete Selected Add Paflimerit
88 Dashboard
o @ Hotspot [BREers D Invoice ID Amount Date Payment Type Payment Notes Action

New Payment

Management
S Reports

A- Accounting

B Biling

Payments
Configurations

O External RADIUS

@ PMS Integration

J MAC Control

WHAT EACH CONTROL DOES

o Page title

Which screen you're on.

Section menu

The links for this section (list / new / import...).

o List heading

Payments.

o New payment

Record a payment.

° Table

The records shown in a sortable table.

Row actions
Edit or delete each row.

00 0



22. Configuration — General

Core system settings for the console.

i .
User Settin Q search users o (4
Canfigure Jlobal application user settings
General Settings
o 88 Dashboard 9
. Settings ©]
User Settings -
) Hotspot User Configuratioy
o Management DB Password Encryption Type Allowed Random Characters
cleartext v abcdefghijkmnparstuvwxyzABCDEFGHJKMNPQRSTUVW)

S Reports

A Accounting Mail

8 Billing Apply

Configurations

General

D External RADIUS

PMS Hotels

PMS Integration

Email Filter

Email

WHAT EACH CONTROL DOES

o Page title o Settings form

Which screen you're on. Change the general options here.

Config menu o Save
General / Reporting / Maintenance / Operators / Backup. Save the settings.



23. Configuration — Operators

The people who can sign in to this console, and what each may do (ACL).

List Operators Q search users

View and manage system operator accounts.
o Operators Operators List Delete Selectedl
o @ Hotspot [BEREEs O o Username Password Full Name Title
New Operator
Management (m] 6 administrator radius
o -
Repos o 7 demo KonnectDemo2026 User, Demo Demo Account

A-Accounting
£ Billing

Configurations

Operators

D External RADIUS

PMS Hotels

PMS Integration

2 MAC Control

Email Filter

Email

WHAT EACH CONTROL DOES

o Page title o New operator

e &

Add Optrdtor

Action

“ o

¥ o

Which screen you're on. Create a console login.
Section menu ° Table
The links for this section (list / new / import...). The records shown in a sortable table.

o List heading o Row actions
Operator accounts. Edit or delete each row.

00 o



24. Configuration — Backup

Back up and restore the system configuration and data.

N
Manage Backups Q search users. JAY (54
View, dwrlodd, or rollback to past system backups
Past System Backups
Backup Management
i Filename Created At size Action

Manage Backups
Create Backups

Management

Backup directory not found or not accessible
S Reports

A-Accounting

& Biling

Configurations

Backup
D External RADIUS

PMS Hotels

PMS Integration

Email Filter

Email

WHAT EACH CONTROL DOES

o Page title o Backups

Which screen you're on. Existing backups; create or restore from here.

o Config menu o Create backup

Switch config area. Make a new backup.



25. External RADIUS

Point KONNECT+ at an external RADIUS / AAA server (roaming or a central backend) and check its status.

External RADIUS Integration

Configure remote RADIUS server for authentication

Sonnection Settings
88 Dashboard

o ) Hotspot
Management
S Reports

A- Accounting

& Biling

Configurations basic-plan default_quota

Download: 2048 kb

© External RADIUS Upload: 1024 Kb
Time: 24n 0m

@ PMS Hotels

@ PMS Integration

) MAC Control
- 2 +

Email Filter

WHAT EACH CONTROL DOES

o Section title

The External RADIUS area.

.
Q Search users. JAy >

free-plan premium-plan

Download: 512kb Download: 10240 kb

Uploac: 256 kb Upload: 5120 Kb

Time: 30 mins Time: Unlimited Time

Save Global Settings

o Server settings

Host, secret, ports and options for the external server.



26. PMS Hotels

Hotels whose Property-Management-System (Opera) is linked, so guests log in with room + name. Guest counts sync

automatically.

Dashboard

KGMEGT+ Welcome Back to KONNECT+ management platform.

PMS Hotels
88 Dashboard
o P.‘\(H’vc\gemem aqua
5 Reports
o G Roports Main Hotel

4 Accounting

& Biling

Configurations
© External RADIUS
@ PMS Hotels

PMS Integration
2 MAC Control

Email Filter

WHAT EACH CONTROL DOES

o Page title

Which screen you're on.

o Global Sync

Re-sync every hotel from its PMS now.

Add Hotel
Link a new hotel's PMS.

o
o Hotel
(5

The linked property.

IP / Host

The Opera server address.

iPfHost

10.201.7111:15211

154.1271.84:1521

Opera SID

OPERA

OPERA

Q Search users. Q‘ 4
& Global Sync +—Add-Hotel
Opera User WiFi Plan Max Dev Status Guest Count Actions
opera basic-plan 3 v RCve v} A&
opera - 3 o Active 10 & 2 noa

o Opera SID / User
The Opera connection.

o WiFi Plan

The plan applied to that hotel's guests.

Status
Active / paused link.

Guest Count

In-house guests synced.

Row actions

© 0 O

Sync, edit, pause or delete the hotel.

600000



27. PMS Integration

Set how many devices each room may use, and see the in-house guests synced from Opera (room + name login).

]
o KONNEET+

88 Dashboard

“ Hotspot

Management

Reports

r Accounting

@ External RADIUS

PMS Hotels

o0 0 o ©o

PMS Integration

MAC Control

v Email Filter

Email

Campaigns

9 PMS Hist

» PMS Collection

2_Login Page

PMS Integration

Gpera PMS guest data management.
ik Devices per Rbom

Default Max Devices (all rooms)

20

Custom Override — Select Room

(] Room Conf#
(] 1001 49021
[m] 2804 49022
0 2503 49478
[m) 2504 49479
m} 2514 49681
(] 30m 49634

WHAT EACH CONTROL DOES

o Page title

Which screen you're on.

Max Devices per Room

Set the per-room device limit.

Default Max Devices
Limit applied to all rooms.

Apply to all rooms

Select Room

Pick a room to override.

Max Devices (room)

Override limit for that room.

o
o
Apply that default everywhere.
o
o

First Name

Last Name

Title

Mr

Mr

Mr

© 6 6 0 00O

Q Search users... Jay

Max Devices
3 ( Setfort
—
U §ync from Opetier
Gender Nationality Birth Date Passport VvIP
M DE
F NO
DK
M DK
- N
M GB

Set for room

Save the room override.

PMS Guests

In-house guests from the PMS.

Hotel filter

One hotel or all hotels.

Sync from Opera

Pull the latest guests now.

Add guest
Add a guest manually.

Guests table

Room, name, nationality, birth date, passport, VIP.

&3

® 0000 O



28. PMS History

A searchable history of checked-out guests, with totals and filters.

O 00 ©

Dashboard

88 Dashboard BMSIHistony)

“ Hotspot

21

Total Chrecked=Out Buests
Reports

r Accounting
search

8 Biling

Searctrradre, room, email

@ External RADIUS

(m] Room First name
PMS Hotels o
PMS Integration 5
MAC Control
on ]
v Email Filter
o
Email
S P a
Campaigns
® PMS History o
% PMS Collection O
=)

2_Login Page

WHAT EACH CONTROL DOES

Page title
PMS History — past (checked-out) guests.

Export
Export the history.

Clear All

Delete all history records.

Total Checked-Out
All checked-out guests.

This Month
Checked out this month.

Nationalities

Distinct nationalities.

Welcome back to KONNECT+ management platform

0

This Momth

Last name

Date From

mm/dd/yyyy

Gender

4 21 0
Nationatities Filtered Results
Date To Nationality
=] mm/dd/yyyy [a] All Nationalities v m Reset o
Nationality Birth date Passport Email Phone
Dt
DE
DE
DE
FI
PL
DE

Q search users. o &

° Filtered Results

Rows matching the filter.

0 Search & filters

Search by name/room/e-mail, date range, nationality.

Filter
Apply the filter.

Reset
Clear it.

Guests table

Room, name, gender, nationality, birth date, passport, e-mail,

© 06 0

phone.



29. PMS Collection

Marketing data collected from PMS guest logins (name, e-mail) — filterable and exportable.

]
o KONNEET+

88 Dashboard

) Hotspot

o S Biling

Reports

r Accounting

Configurations

@ External RADIUS

PMS Hotels

PMS Integration

MAC Control

v Email Filter

Email

Campaigns

9 PMS History

% PMS Collection

2_Login Page

PMS Collection

Marketing data collected from PMS guest logins.

PMS Collection

Room Number

eg-idt

WHAT EACH CONTROL DOES

Page title

Which screen you're on.

Enable

Turn collection on/off.

Export
Export the collected data.

Total Records

Records collected.

Unique Emails

Distinct e-mails.

Room

102

Date From

2

UNIQUE EMAILS

mm/dd/yyyy

Reservation id

RES002

RES002

RES002

RES002

First name

Q search users. Jay &

Enable Export

Date To

mm/dd/yyyy a] Filter | Reset

Last Rame

Email Phone Login time

2026-03-27 19:28:38

Rooms

Rooms represented.

Filters

Filter by room and date range.

Filter
Apply.
Reset

Clear.

Records table

Id, room, reservation, name, e-mail, phone, login time.

® 00 0000



30. MAC Control

Allow or block devices by MAC address, and auto-block abusers (a MAC used across too many rooms).

MAC Control

Kme'r.,, Manage device access, block abusers, and whitelist administrative devices

88 Dashboard Total MACs

1
) Hotspot

(v X

Management
(S Reports Auto-Block Settings

Auto-Block Status

4 Accounting
o G Erabied

8 Billing
Configurations
External RADIUS

@ PMS Hotels
Add MAC Address

@ PMS Integration

MAC Address *
v Email Filter Reason
Email
~ Campaig
® PMS History
> PMS Collection
Check MAC

¢ _Login Page

WHAT EACH CONTROL DOES

0 Total MACs
MACs on record.

o Blocked

Currently blocked.

Whitelisted

IT/admin devices always allowed.

Auto-Detected

Abusers caught automatically.

Auto-Block status

Turn automatic blocking on/off.

Auto-Block limit

How many rooms before a MAC is auto-blocked.

Q search, Jay [

Whitelisted (IT/Admin) Auto-Detected Abusers

o 0o

Auto-Block Limit
v 10

boms — if same MAC used with more rooms — auto-block

Device Name (optional)

° Save

Save the auto-block settings.

0 MAC address
The device to add.

Device name
Optional label.

Block MAC

Block this device.

Whitelist MAC

Always allow this device.

© 06 0

© 0 o0

o

(2]=)



31. Email Filter

Block or whitelist e-mail addresses for social / e-mail Wi-Fi login, and auto-block suspicious ones.

o filter
KONNEET+ Tor&mTpsTm dolor sit amet, consectetur adipiscing elit
83 Dashboard Total Filtered Blocked
2 1

Management

(S Reports Auto-Block Settings

Auto-Block Status
- Accounting

{-Erabled="7uto=block-susplejous emails

(3]
(6]

8 Billing
Configurations
External RADIUS
@ PMS Hotels

Manage Filter

@ PMS Integration )
Email Address *

Y Email Filter

Email

~ Campaig

Quick Status Check

® PMS History Check if email is blocked..

> PMS Collection

¢ _Login Page

WHAT EACH CONTROL DOES

o Page title

Which screen you're on.

Total Filtered

E-mails on record.

Blocked
Currently blocked.

Whitelisted

Always allowed.

Abusers caught automatically.

Auto-Block status

Auto-block suspicious e-mails on/off.

Block After

Rooms before an e-mail is auto-blocked.

o
o
@ Auto-Detected
o
o

Q Search users. Jay

Whitelisted Auto-Detected Abusers

1 0o

Block After (rooms used)
v 10

f same email used with more than this many rooms — auto-block

Reason (optional)

e.g. Shared account abuse

o
o

o Save

Save the auto-block settings.

o Email address
The e-mail to block / whitelist.

Reason

Optional note.

Block Email

Block this e-mail.

Whitelist Email

Always allow this e-mail.

© 0 0 0

Quick status check

Check whether an e-mail is blocked.

© 0 o0

00006



32. Email Campaigns

Send marketing / notification e-mails (e.g. birthday) to your captured guest e-mail list.

Dashboard Q search users. jay >
KMT.', Welcome back to KONNECT+ management platform. -
o e Campaigns # New Campaign Brevo Settings dl Send Logs # Quick Send
e 2 e M)
-I IIII- Erhail Campaigns e

& Reports
- Accounting *
8 Billing
Configurations
External RADIUS
@ PMS Hotels
@ PMS Integration
3 MAC Control

v Email Filter

Email
8 .
Campaigns

® PMS History

> PMS Collection

¢ _Login Page

WHAT EACH CONTROL DOES

Tabs New Campaign
(1) (3 ) paig

Campaigns - New Campaign - Brevo Settings - Send Logs - Quick Start a new campaign.
Send. . .
o Birthday Campaigns
@ Email Campaigns Automated birthday e-mails.

Your campaigns (count shown).
o Campaign list
Your campaigns appear here.

(s



33. Login Page editor

Design the guest captive-portal: which login forms appear, their fields, and the images — with a live phone preview.

Login editor Q search users. Iay &3
Lorem ipsum dolor sit amet, consectetur adipiscing elit B
™ W OE E EEmm ==
o > Guest Login Forms J.ivfpreview & RewresH
Vo N
TABLABEL LOGIN COMBINATION x
| aEndish v
o Formms Roorm At Name + Last Name v @
7
roneRure
o (S Reports "
Welcome!
r Accounting e am (T ETRED x Connect to the internet using
your account.
8 Billing Form 2 Room + First Name v
Form Form Form Form
Configurations s ? ? N
O External RADIUS TAB LABEL LOGIN COMBINATION x
Temporary
Access
& PMS Hotels Form 3 Users (daloRADIUS) v
or
@ PMS Integration
Hotel
© MAC Control TAB LABEL LOGIN COMBINATION x Select Hotel v
Form 4 Room + First Name + Last Name + Emailv. Room Number

v Email Filter e.g. 204

FirstName

e.g. Ahmed
+ Add form

Last Name

5]
Moblview

D PMS History

% PMS Collection
o & IMAGES
Z_Login Page

webview

WHAT EACH CONTROL DOES

o Guest Login Forms ° Images

The tabs guests see on the portal. Portal logo / background images.
o Tab label ° Live preview

The name shown on the tab. See the portal update as you edit.
o Login combination o Refresh

Which fields that form asks for (room, name, e-mail...). Reload the preview.
o Remove form o Mob / web view

Delete this form tab. Preview on phone or desktop.
o Add form

Add another login form/tab.

000



34. Graphs

Visual usage graphs — logins over time, traffic totals and the most active users.

Graphs Q search users Iy 2
Visual analytics and usage charts. =
cpphs
o 88 Dashboard Usage Graphs
o Graph Types
) Hotspot » Lang Error!

Management
& Reports
- Accounting
& Billing
Configurations
External RADIUS
@ PMS Hotels
@ PMS Integration
3 MAC Control
v Email Filter

Email

— Campaigns

® PMS History

> PMS Collection

¢ _Login Page

WHAT EACH CONTROL DOES
o Section title o Chart area
The Graphs area. The chart renders here.

Graph menu
Pick a chart.



35. GIS / Hotspot map

A geographic map of your hotspots and sessions (Google Maps)

GIS

Geographic information system and map visualizations

GIS Mapping
Map Visualization
» Google Maps

MAP.

& Reports

00000

4 Accounting

& Biling

Configurations

D External RADIUS

) PMS Integration
3 MAC Control
v Email Filter

Email
Campaigns

® PMS History

WHAT EACH CONTROL DOES

o Map Visualization

The mapping section.

Google Maps

Show hotspots on the map.

View MAP
Open the live map.

Q Search users.

o Edit MAP

Place / move markers.

° GIS Mapping

The map opens here.



